Mr M Glasgow

3 Tansley Court
Highfield Lane
Newbold
CHESTERFIELD
Derbyshire
S41 7AW
International Claims
Royal Mail Customer Service Tel: 01246233045
Freepost
Trent House Email: martinglasgow120@hotmail.com
Media Way
STOKE ON TRENT Date: 17" September 2013
Staffordshire
ST1 58T

Dear Sir or Madam

Please find enclosed the P58 Lost or Damaged International Mail Claim Form dated
the 17" September 2013, that | have completed as fully as | can with the information
| hold for the ltem with the barcode RU167360119GB on the attached receipt dated
the 20™ August 2013.

The Item posted Track and Trace and Signed For is an application form and
enclosures posted to the European Court of Human Rights in Strasbourg, France.

On the Royal Mail website Track and Trace facility it states that the Item was
delivered on the 26™ August 2013.

Further to the application form and enclosures | sent an addendum to the European
Court of Human Rights in Strasbourg France (same address) of which | have a
receipt for with the barcode RU167360153GB dated the 29™ August 2013 that on the
Royal Mail website shows as delivered on the 03" September 2013.
| have received a response letter from the European Court of Human Rights dated
the 06" September 2013 referring to the addendum posted on the 29" August 2013
as received on the 03" September 2013 as an incomplete application which reads:-
The Registry has received your communication on 3 September 2013.
Skip to the final paragraph:-

The Court has a very heavy workload and will be unable to answer any letters
or telephone calls concerning this incomplete application.
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May | at this stage point out that the Item isn’t lost or damaged, it seems to be in
limbo with the Royal Mail website stating that it has been delivered and the
European Court of Human Rights response letter to the addendum infers that it
hasn’'t been delivered, therefore, | now require the signature and printed name (in
English) of the person that signed for the item as proof of delivery which will then
enable me to take this matter up fully with the European Court of Human Rights.

If the Royal Mail cannot provide the signature and printed name(in English) of the
person who signed for the item as proof of delivery from their counterpart in France
then the item simply didn’t leave for France as the package would not have been left
without being signed for.

| also require the original receipt returning in its original condition as it is my property
that | paid have for.

Yours sincerely

M Sfmge

Martin Glasgow

Enclosure: 1. Completed P58 Lost or Damaged International Mail Claim Form
dated the 17™ September 2013.

2. Original receipt with the barcode RU167360119GB dated the 20™
August 2013.
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